
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Exchange/ change: take something back and change it 

I bought these jeans and they are too tight. I’d like to change them with another 

size. 

 

Refund: when you want to get your money back 

I bought this mobile phone from you. But there is a scratch on the screen. Please 

refund my money. 

 

Buying electronic devices 

It doesn’t work. 

Something is wrong with it. 

It doesn’t work as it should. 

 

 In grocery store 

Countable nouns: 3 eggs, 2 apples 

Uncountable nouns: two leaves of bread, 3 cartoons of milk, 2 packs of meat, one 

chocolate box 

 

Asking for price: 

How much is the big box? 

It’s overpriced. I’ll take the smaller one. 

How much is it for all? 

The shampoo is expired. It damaged my hair. 

 

 



 

 

Here’s my card. 

Please enter the pin. 

Here’s your receipt. 

 

 

 

  


